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Attachment C

PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program:
Board Publlc Pohcy Actlwty & Appeals

Mandate:
Sections 200, 201, 205, 207, and 209-a, NYS Civil Service Law Article 14 (Taylor Law)

Mandated Funding Level:

"Members of the board other than the chairman shall, when performing the work of the board, be compensated at the rate of
two hundred and fifty dollars per day... The chairman shall receive an annual salary to be fixed within the amount available
therefor by appropriation...” Section 205.3, NYS Civil Service Law, Article 14 (Taylor Law). "The board may appoint an
executive director and such other persons... fix their compensation and provide for reimbursement of their expenses within
the amounts made available therefor by appropriation.” Section 205,4, NYS Civil Service Law, Article 14 (Taylor Law). The
current program does not exceed the mandatory minimum cost. ' .

Brief Description/History/Background:

With the enactment of the Taylor Law, NYS Civil Service Law, Article 14, in 1967 the- Pubhc Employment Relations Board
was created as the agency responsible for public policy concerning matters related to public sector labor relations for alf
state, municipal, school district, and other governmental entities., The statute, as amended over 41 years, establishes
procedures and PERB adopts and enforces rules and regufations for the resolution of representation and collective
bargaining disputes, and the deciding of improper practice charges. The procedures call for lower level action on questions
concerming representation and alleged violations of the statute which are appealable fo the Board. The Board continues to
meet.monthly to fulfill its statutory obligations.

Issues: .

Difficult economic conditions weigh heavily on all levels of government and frequently impact labor relations, Strained
finances often lead to a greater demand for PERB services rosulfing in an increase in representation, improper pragctice, and
conciliation case filings which are appealed to the Board. |n addition, recommendations advanced by the New York State

-Commission on Local Government Efficiency and Competifiveness that promote. governmental consolldatlons and mergers, if

lmplemented will dramatically lnﬂuence the case!oad In each of these areas.

T

Population Served:.

. Every governmental body and the employees that they emp!oy are clients of this and every PERB program In 2005 this

included 3,176 counties, cities, towns, villages, school districts and fire districts, plus the executive and judicial branches of
the State, public authorities, public benefit corporations and other subdivisions. There were 615,000 positions under local -
civil service administration alone in 2006 and more than 1.5 million employees covered in all jurisdictions. Some 4,700
collective bargaining agreements are in place and renegofiated regularly between public employers and employee
organizations.

Performance Measures

* On a quarterly basis, the number of cases appealed to the Board and board decisions are tracked These are compared with

the experiences of prior quarters and fiscal years to measure efficiency. Recent experience is shown below.

Activity 2003-04 2004-05 2005-06 2006-07 2007-08

Board Public Policy & Appeals - .
Board-Decisions & Cerfifications 67 61 - 56 59 53




Attachment C

PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program:
Court Litigation

Mandate:
Saction 205.4, NYS CNII Semce Law, Article 14 (Taytor Law)

Mandated Fundmg Level: o

"The board may appoint an executwe director and such other persons, including but not limited to attomeys . fix their
compensation and provide for reimbursement of their expenses within the amounts made available therefor by appropriation.”
Section 205.4, NYS Civil Service Law, Article 14 (Taylor Law). The curreni program does not exceed the mandatory :
mlnlmum cost.

Brief Description/History/Background:

With the enactment of the Taylor Law, NYS Civil Service Law, Article 14, in 1967 the Public Employment Relations Board
began implementing the provisions of the Act, A number of decisions issued by the Board are challenged in court, PERB's
Director of Litigation is responsible for representing PERB in all court matters, in addition fo appeals of Board decisions, the -
Direclor appears in court concerning enforcement proceedcngs injunctive refief cases, and any other matters involving PERB.

Issues: ‘

Difficult economic conditions weigh heav;iy on ali levels of government and frequently impact labor refations. Strained
relations in the workplace lead fo labor and management being more litigious, Consequently, the Director is compelled to
make more court appearances. In the event the recommendations advanced by the New York State Commission on Local
Government Efficiency and Competitiveness that promote governmentai consolidations and mergers are |mplemented the
Board will be involved in making deterrnlnattons that will eventually resuit in appeals fo the courts.

Population Served:; ‘

Every governmental body and the employees that they employ are clients of this and every PERB program. The extent of
this jurisdiction is identified under the Board Public Policy Activity and Appeals program. Any public employer and public
em ployee can potentla![y involve PERB in‘a matter that results in court litigation. .

Performance Measures: -
On an annual basis, the number of court cases in which the Director is involved Is tracked. These are compared Wlth the
experiences of prior fiscal years. The number of court cases pending at the end of a fiscal year Is shown below.

Activity ' 2003-04  2004-05 2005-06 2006-07  2007-08

"Court Litigation _
Court Cases Pending 26 21 - 20 17 10




Attachment C .

~PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEEY

Program: :
Strike Proceedings

Mandate:
Bections 210 and 213 NYS Civil Service Law, Arttcle 14 (Taylor Law).

Mandated Funding Level ' .
"The board may appoint an executive director and such other persons, mc!udmg hut not limited to attorneys . fix their
compensatlon and provide for reimbursement of their expenses within the amounts made avallable therefor by appropriation.”
Section 205.4, NYS Civil Service Law, Article 14 (Taylor Law). The current program does rot exceed the mandatory

minim um cost.

Brlef Description/History/Background: ' ‘

With the enactment of the Taylor Law, NYS Civil Service Law, Article 14, In 1967 the Public Employment Reiatlons Board

~ began implementing the provisions of the Acl. One section of the statute prohibits strikes by public employees and requires
PERB 1o investigate and adjudicate strike allegations. The Director of Litigation prosecutes strike charges.

Issues:
- Difficult economic conditians weigh heavily on all levels of government and frequently impact labor relations. Stralned
refations in the workplace lead to labor unrest. The more unsettied the relatronshlp becomes, the greater the possubmty of

strikes and litigation increases.

Population Served: '

- Every governmental body and the employees that they employ are clients of this and every PERB program. The extent of
this jurisdiction Is identified under the Board Public Policy Activity and Appeais program. Any publlc employer and pubhc
em ployee can potentially mvo!ve PERB in a strike matter

Performance Measures:
On an annual basis the number of strike cases in which the Director i involved are tracked. These are compared with the
experiences of pTiOi' fiscal years. Recent experlence in which the Director was involved is shown below.

Activity _ 2003-04 2004-05 2005-06 2006-07 2007-08

Strike Proceedings
Strike Cases ' .0 0 4 0




Attachment C

PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
~ PROGRAM INFORMATION SHEET

Pro'grarrli
Injunctive Relief

Mandate: .
Section 209-a.4, NYS Civil Service Law, Article 14 (Taylor Law).

Mandated Funding Level: _
*The board may appoint an executive director and such other persons, including but not limited to altorneys ... fix their .

compensation and provide for reimbursement of their expenses within the amounts made available therefor by appropriation.

-Section 205.4, NYS Civil Serv:ce Law, Article 14 (Taylor Law). The current program does not exceed the mandatory
minimum cost.

Brief DescrlptioniHsstorleackground ' '

With the énactment of the Taylor Law, NYS Civil Service Law, Article 14, In 1967 the Publac Employment Relations Board
began implementing the provisions of the Act. One section of the statute requires PERB to entertain petitions for injunctive
relief of alleged Improper practices. PERB must make a determination whether or not to seek a court Injunction. The
Director of Litigation investigates, makes a determination, and if it is decided that an m;unctlon is warranted proceeds to
court, :

Issues: ‘
Difficult economic conditions weigh hieavily on all levels of gavernment and frequently impact Iabor relations. Strained
relations in the workplace often result. This causes more frequent clalms of irreparable harm in the form of injunctive relief

requests.

Population Served: '

Every governmental body and the employees that they employ are clients of th:s and every PERB program. The extent of
this jurisdiction is identified under the Board Public Policy Activity and Appeals program. Any pubhc employer and public
employee can potentially involve PERB in an injunctive relief proceeding.

Performance Measures:
On an annuat basis the number of IR}UI’!GﬁVB relief cases in which the Director is invalved are tracked. These are compared
with the expériences of prior fiscal years. Recent injunctive relief cases in which the Director was invofved are shown below.

Activity ' 500304 200405 2005-06 2006.07 2007-06

Injunctive Relief o .
Injunctive Relief Cases S 10 9 25 13 13

n




Attachment C

. PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program: A
Empioyment Practices & Representation

Mandate: '
Sections 208.5 (a, b, ¢, d), 206.2, 207, and 209-a, NYS Cwel Service Law, Article 14 (Taylor Law).

Mandated Funding Level: 4 A
"The board may appoint an executive director and such other persons, including but not fimited to attorneys ... fix their

- compensation and provide for reimbursement of their expenses within the amounts made available therefor by appropriation.”

Sectlion 205.4, NYS Civif Service Law, Article 14 (Tayior Law). The current program does not exceed the mandatory
minimum cost. , .

Brief Descnpttonﬂ-ilstory!Background

With the enactment of the Taylor Law, NYS Clvil Service Law, Article 14, in 1967 the Public Employment Relations Board
began implemeniing the provisions of the Act. Numerous sections of the law establish procedures the Board must carry out
regarding the determination of representation status and improper practices. The Office of Public Employment Practices
and Representation is responsible for implementing these provisions of the statute.

Issues: : :

Difficult economic conditions weigh heavily on all levels of government and frequently lmpact iabor refations. Strained
relations in the workplace lead to labor and management disagreeing about employment maiters more often. Consequently,
the Office of Public Employment Practices and Representalion is increasingly called upon to adjudicate disputes and assist
the parties in crafting ways to resolve them. Emerging technologies, such as GPS and email in the workplace, are producing
an increase I Improper-practive eharges. In the event the recommendations advanced by the New York State Commission
on Local Government Efficiency and Competitiveness that promote governmental consolidations and mergers are
implemented, the Office will be involved in making representation status determinations for new bargaining units and in
hearing charges related to transfers of work. The changad emp[oyment relationship will likely engender increased litigation
regarding -alleged improper practices.

Popuiation Served: :
Every governmental body and the em ployees that they employ are chents of this and every PERB program. ‘The extent of

- this jurisdiction is identified under the Board Public Policy Activity and Appeals program. Any public employer, union, and
- public employee can potentially file petitions and charges with the Office of Public Employment Practices and
 Representation, : _

Performancﬂ Measures:

~ The activity in the Office of Public Employment Practlces and Representation is tracked annually and compared with the

experiences of prior fiscal years. Recent experience is identified below,

Activity 2003-04 2004-05 2005-06 2006-07 2007-08

Representaiion .

Petitions Received 104 - 125 74 . 117 86

Clarification/Unit Placement Cases )
Applications Recejved - 60 88 - 47 . B0 - - €0

Improper Practices o : ' }
Charges Filed . 786 850  881- 807 782

Managernent/Confidential Cases _ .
Applications Received - 28 . 30 30 33 21




Attachment C

PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program: )
Impasse Resolution

Mandate: ' ' :
Sections 205.4, 205.5 (i) and 209, NYS Civil Service Law, Article 14 (Taylor Law).

" Mandated Funding Level:

"The board may appoint an executive director and such other persons, mcluding but not limited to attorneys mediators,
members of fact-finding boards ... fix their compensation and provide for reimbursement of their expenses within the amounts
made available therefor by appropriation.” Section 205.4, NYS Civil Service Law, Article 14 (Taylor Law) The current
program does not exceed the mandatory minimum cost. .

Brief Description/History/Background: .

With the enactment of the Taylor Law, NYS Civil Service Law, Article 14, in 1967 the Public Employment Relations Board -
began implementing the provisions of the Act, Section 209 of the law establishes procedures the Board must carry out to
assist labor and management in the resolution of disputes in the course of collective negotiations. These extensive
procedures include providing mediation, fact-finding, and arbitration, with PERB bearing nearly all of the cost. The Oﬂ" ce of
Congciliation is responsible for implementing these provisions of the stafute.

Issues
Difficult economic conditions weigh heaw]y on all levels of government and fraquently 1mpact !abor retations. Frequently, this
' results in the parties experiencing great difficuity in their contract negotiations. This leads to an increase in the number of .
instances when the Office of Congiliation is called upon to provide mediation, fact-finding, and arbitration assistance.
Sometimes the rélationship belween the parties becomes so strained that strikes occur and then the Office's resources are
stretched beyond their limit. In the event the recommendations advanced by the New York State Commission on Local
Government Efficiency and Competitiveness that promote governmental consolidations and mergers are implemented, the
Office of Conciliation will be invelved in negotiations for new bargaining units, The changed employment relationship will

cause new and different issues to surface in bargaining and the mediators, fact finders, and arbitrators will be confronted with

- previously unseen and more difficult to resolve contract proposals,

Population Served: '

Every governmenial body and the employees that they employ are clients of this and every PERB program The extent of
this jurisdiction is identified under the Board Public Palicy Activity and Appeals program. Any public employer and public
ertployee organlzation can call upon the Office of Congciliation for impasse resclution assistance. More than 4,700 public
sectar coliective bargaining agreements exist and they are renegotiated regularly. Dispule resolution services are mandated

for all negotiations when the parties are unable to reach agreement on their own and the Office of Conciliation provides these

SGWICeS

Performance Measures:
The activity in the Office of Congiliation is tracked annuaily and compared WIth the exper:ences of prior fiscal years. Recent
experience is identified below.

Activity ' 200504 2004-05 5005-06  2006-07  2007-08
Conciliation . ' . . _

Negotlating Units 4460 4597 . 4697 4730 4762 -
Contracts Negotiable 2320 12382 2322 ‘2327 . 2458

Brought to PERB for Assistance 338 385 343 333 318




Attachment C

. PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
* PROGRAM INFORMATION SHEET

Program:
Voluntary Grievance Arb:tratxon

Mandate:

The policy of the act to encourage public employers and recognized or certified employee organizations to enter mto writien
agreements containing grievance procedures is derlved from sections 203, 204, 205.5 (d), and 208, NYS Civil Service Law,
Article 14 (Taylor Law). This program is considered "high" in relation to PERB"s core mission because it generates a
meaningful level of revenue. This helps contain the required General Fund allocation.

Mandated Funding Level ‘ '

"The board may appoint an executive director and such other persons, including but not limited to aftorneys, mediators,
members of fact-finding boards ... fix their compensation and provide for relmbursement of their expenses within the amounts
made available therefor by appropriation.” Section 205.4, NYS Civil Service Law, Article 14 (Taylor Law). The current
program does not exceed the mandatory minimurny cost. PERB assesses management and labor a filing fee when they
utilize this program. These fees provide most of the funds deposited into PERB's Special Revenue Account thereby keeping
General Fund Appropriations lower than would otherwise be necessary

Brief DescriptionM;stowlBackground
I With the enactment of the Taylor Law, NYS Civil Service Law, Article 14, in 1967 the Public Employment Re]atsons Board’
| began implementing the provisions of the Act. In furtherance of the policy to encourage public employers and recognized or
i cerdified employee organizations to enter into written agreements containing grievance procedures, the voluntary arbifration
procedure is provided to (a) insure an efficient and orderly procedure for grievance arbitration, {b) assist the parfies in
remedying procedural deadlocks, and (c) effectuate the rapid adjudication of disputes and controversies. The Office of
Concilligtion is responsible for mplementzng this program. Filing fees are assessed for this service. These funds aid in
paying for the various services provided by the Office of Congiliation.

lssues: : .

" Difficult economic conditions weigh heavily on ali levels of government and frequently :mpact {abor relations. This resulls in
an increase in the number of workplace grievances. The recommendations advanced by the New York State Commission on
Local Government Efficiency and Competitiveness, if enacted, will make the inferpretation of existing contract provisions
uncertain, thus increasing the number of grievances that the Office of Conciliation will be asked to handle.

- Population Served:
Every governmental body and the employees that they emp!oy are clients of this and every PERB program. The extent of
this jurisdiction is identified under the Board Public Policy Activity and Appeals program. Any public employer and public
employee organization can call upon the Office of Conciliation to provide voluntary grievance arbitratior) assistance.

Performance Measures:
Grigvance arbltratmn activity started being ’a'acked in SFY 2005-06. The annual data is ¢ompared with prior fiscal years

“Acliviy ' 200506 2006-07 _2007-08.

Grievance Arbltratlon Cases A 682 638 587




Attachment C

PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program:
Agency Operation & Administration

Mandate:
Section 205.4 (a), NYS CIVil Ser\nce Law Article 14 (Taylor Law).

Mandated Fund;ng Level:

. "The board may appeint an executive director and such other pefsons . fix their éompensaﬁon and provide for

reimbursement of their expenses within the amounts made available therefor by appropriation.” Section 205.4(a), NYS Civil
Service Law, Article 14 (Taylor Law). The current program does not exceed the mandatory minimum cost.

Brief DescrlptlonIHlstoryiBackground

- With the enactment of the Taylor Law, NYS Civil Service Law, Article 14, in 1967 the Public Employment Relations Board

began implementing the provisions of the Act. Even though PERB was created in the Department of Civil Service, no officer
or other entity in the Department of Clvi! Service shall supervise, diract or control the board in the performance of any of its
functions. Therefore, PERB acts as an independent agency, responsible for its own budgetary, purchasing, human resource,

‘press/public refations, Information technology, and all other operational and administrative functions. The Executive Director

and the Office of Administration perform these duties and manage the attending reporting obligations.

Issues:

- Difficult ecohomlc conditlons weigh heavily on all levels of government and frequently impact labor refations. This may give
rise to.a greater demand for PERB's services thereby increasing the need for greater adminisirative oversight.

Population Served:

Every governmental body and the employees that they employ are clients of this and every PERB program, The extent of.
this jurisdiction is idenfified under the Board Public Pollcy Actlwty and Appeals program.

Performance Measures: )

Ongoing review of required reports submitted to the Office of the Comptroller, Division of Budget, Department of Civil
Service, Commission on Public Integrity, Department of State, and other coniro! agencies provndes the mechanism for .~
measuring the performance of agency operattons and adrministration.




Attachment C

PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program:
Education & Information Clearing House

Mandate: ' o
Section 205.5 (e-h), NYS Civil Service Law, Atticte 14 (Taylor Law).

Mandated Fundlng Level: o .

"The board may appoint an executive director and such other persons . as it may from time to ime deem necessary for the

~ performance of its functions, prescribe their duties, fix their compensation and provide for reimbursement of their expenses
within the amounts made available therefor by appropriation,” Section 205.4, NYS Civil Service Law, Article 14 (Taylor Law).

The current program does not exceed the mandatory minimum cosgt. There is a fee schedule for PERB's publications. -

Brief Descnptnon!H:storleackground

- With the enactment of the Taylor Law, NYS Civil Service Law, Article 14, in 1967 the Public Emp!oyment Relations Board
began mptemenlmg the provisions of the Act. To fulfill its statutory obligations to conduct research and provide information,
PERB publishes several documents covering various aspects of public sector fabor relations, sponsors and participates in
educational programs, for example the Statewide Taylor Law 40th Anniversary Conference, and addresses audiences on
Taylor Law related topics. Previous spending reduetions curtatled production of detailed ana!yses of collectwe bargaining,
unit determination, and other pertlnent issues,

Issues: '

_ Difficuit economic conditions weigh heavily on all levels of government and frequently lmpact jabor relations. This may give
rise to a greater demand for PERB's educational programs and third-party gengrated studies that the parties can-rely on for
objective analysls. The parties may call upon PERB more often for fts expertise.

- Populatlon Served:
Every governmental body and the employees that they employ are-clients of this and every PERB program The extent of
this jU[‘iSdIC‘lIOI‘I is identified under the Board Publlc Policy Actwlty and Appeals prograrn '

L]

Performance Measures: .
The appearances that staff members make to disseminate information regarding the Taylor Law are tracked Careful records
are maintained for conferences and programs that PERB sponsors The number of publrcatrons sold and the revenue
received is recorded on an annuai basls




Attachment C

PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program:
Labor-Management Committees

Mandate
The policy of the Act to promote harmonlous and cooperative relationships between govemment and its employees is
ndentn'aed in section 200, NYS Civil Servrce Law, Article 14 (Taylor Law). .

Mandated Fundmg Level:

" "The board may appoint an executive director and such other persons ineluding but not fimited to attorneys, mediators,
members of factfinding boards ... fix their compensation and provide for reimbursement of their. expenses within the amounts
made available therefor by appropriation.”" Section 205.4, NYS Civil Service Law Article 14 (Taylor Law). The current
program does not exceed the mandatory mlnlmum cost.

Brief Descriptloanistorleackground

With the enactrnent of the Taylor Law, NYS Civil Service Law, Article 14, In 1967 the Public Employment Relations Board
began implementing the provisions of the Act. To further the policy of promoting harmenious and cooperative relationships
between government and its employees, PERB assists them in establishing and maintaining labor management committees.
These committees offer the parties a means of resclving Issues of common concern in a collaborative manner away from the
bargaining table and outSIde of the grievance procedure The Office of Congciliation is respoensible for 1mplementmg this

program.

[ssues:

Difficult economic conditions weigh heavily on all fevels of government and frequently lmpact tabor relatlons At times, the
parties look for less adversarial means of dealing with their problems. This program offers them the opportunity to engage in
a problem-solving, outcome oriented process based on cooperation rather than conflict.. Dire fiscal conditions might very well
call for this type of dispule resolution strategy, thereby increasing the Office of Conciliation’s activity in this area.

Population Served: ,

Every governmental body and the employees that they employ are clients of this and every PERB program. The extent of
this jurisdiction is identifled under the Board Public. Policy Activity and Appeals program. Any public employer and public
employee organization can call upon the Office of Concillation to provide assistance with labor management commitiees.

Perfermance Measures:
The number of labor management committee facmtatlons are recorded on an annual bams and compared to the experrence
of prior years.




- compensation and provide for reimbursement of their expenses within the amounts made available therefor by appropriation,
Section 205.4, NYS Civil Serwca Law, Article 14 (Taylor Law), The current program does not exceed the mandatory

Attachment C

. PUBLIC EMPLOYMENT RELATIONS BOARD (PERB)
PROGRAM INFORMATION SHEET

Program:
Opinions of Counsel

Mandate:
Board policy applying section 200, NYS Civil Service Law, Article 14 (Taylor Law), to’ promote harmonious and cooperattve
relationships between government and its employees and {o protect the public..." ‘

Mandated Funding Level: ‘
"The board may appoint an executive director and such other persons, including but not Ilrn!ted to aitomeys . §ix thelr

mznlmum cost,

Brief DescriptloanistoryIBackground

With the enactment of the Tayler Law, NYS Civil Servnce Law, Article 14, in 1957 the Public Employment Relations Board
began implementing the provisions of the Act. To assure uninterrupted service to the public, PERB offers Opinions of
Counsel to the parties in an effort to reduce the filing of Unnecessary charges.

Issues:
Difficult economic cohditions weugh heavily on‘all levels of government and frequentty impact Iabor relations. Strained
relations in the workplace often result. This causes more disputes to be litigated, ‘Opinions of Counsel-can help reduce the

number of charges filed,

Population Served: '

Every governmental body and the ernployees that they employ are clients of this and every PERB program. The extent of i
this jurisdiction is identified under the Board Public Policy Activity and Appeals program. Any public emp!oyer and public i
emp[oyee can request an OmeDn of Counsel from PERB, _ *

Performance Measures.

_ Only a few requests for Opinions of Counsel are received annually.




Attachment C

" PUBLIC EMPLOYMENT RELATIONS BOARD {PERB)
' PROGRAM INFORMATION SHEET

Program
Grievance Med:atlon—Arbltration

Mandate

The policy of the act o ericourage ‘public employers and recognfzed or certified empfoyee organizations to enter info written
agreements containing grievance procedures is derived from secnons 203, 204, 2()5 5 (d), and 208, NYS Civil Service Law,
Article 14 (Taylor Lawy), .

Mandated Funding Level:
"The board may appoint an executive director and such other persons, including but not fimited to attorneys, mediators,
members of fact-finding boards ... fix their compensation and provide for reimbursement of their expenses-within the amounts

‘made available therefor by appropriation.” Section 205.4, NYS Civil Service Law, Artlcle 14 (Taylor Law),. PERB assesses

management and labor a filing fee when they utilize this program.

Brief Descript:onIHlstoryIBackground

With the enaciment of the Taylor Law, NYS Civil Service Law, Article 14, in 196? the Public Employment Relations Board
began implementing the provisions of the Act. To further assist public employers and recognized or certified employee
organizations in the resolution of grievances, the grievance mediation-arbitration procedure is offered, The Office of

- Concillation is responsible for implementing this program, which provides an expeditious means of settling grievances.

Issues :
Difficult economic conditlons weigh heavily on all levels of government and frequently impact fabor retations. Th:s results in.

. an increase in the number of workplace grievances, some of which may be handled through this process.

Populatlon Served:
Every governmental body and the emptoyees that they- employ are clients of this and every PERB program. The extent of

- fhis jurisdiction Is identified under the Board Public Policy Activity and Appeals program. Any public employer and public

smployee organization can call upon the Office of Concillation to provide grievance mediation-arbitration assistance.

Performance Measures:
On an annual basis, the activity in ‘the Office of Congiliation is tracked. Th;s is compared with the experiences of prior fiscal

- years. Recent experience is identified below.

Activity 2004-05  2005-06  2006-07 2007-08

Grievance Medlatlon-Arbitration Cases . 7 5 . 4 8




